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Figure 1 Community Life Survey 2014-15, Participation in formal and informal volunteering regularly, by age 
  
 
Figure 2 Citizenship Survey 2009-2010, Barriers to formal regular volunteering, by disability 
  
 
Figure 3 Community Life Survey 2014-2015, Changing rates of formal volunteering regularly, by ethnicity  
  
 
Figure 4 Citizenship Survey 2009-2010, Participation in formal and informal volunteering regularly, by Index of Multiple Deprivation 
  
  
What we did 
A rapid scoping review was conducted on inequalities and volunteering. A framework to explore the multitude of 
exclusionary factors affecting volunteers and guide the review was developed using characteristics protected under the 
Equality Act 2010 (see table 2). Where necessary, the ‘protected characteristics’ have been adapted to include a 
broader range of research evidence. 
 
Table 2 Adapted protected characteristics (Equality Act 2010) framework 
Searches identified 6,094 research articles and reports. After screening, 98 studies were reviewed; of these 20 were 
from the UK. Relevant data from recent iterations of the Citizenship Survey (2009-2010) and Community Life Survey 
(2014-2015) concerning regular formal and informal volunteering in England was used to aid understanding of 
volunteering patterns. 
Protected Characteristic under the Equality Act 
2010 
Descriptor used 
Age Age 
Disability Disability 
Gender reassignment 
Gender 
Sex 
Marriage and civil partnership Relationship status 
Pregnancy and maternity Pregnancy/maternity 
Race Ethnicity 
Religion or belief Religion 
Sexual orientation Sexual identity 
  
Social exclusion (including social capital, human cap-
ital, economic capital) 
  
